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Job Description

Job Title: 

Case worker
Role: 

· Be responsible for Revive Casework provisions in Islington council through established referral structures.
· Provide advice and support to service users of Revive via the drop-in services, appointments and agreed outreach services.   
· To be responsible for the effective management of an allocated case load. 
· Signpost to other services for which Revive does not offer or if specialised work is required

Accountability

· Line Manager
Areas of responsibility

· Have responsibility for a caseload of clients as directed by Revive’s referral structure.

· Work with existing service suer and take on new referrals as agreed with your line manager
· Undertake initial assessments within at the office or agreed venue.
· Follow organisational procedures including the development of support plans, risk assessments, evaluations and reviews with clients and close cases appropriately.
· Practice in a manner that respects the diversity and integrity of Revive service users at all times.
·  Use multiple case work methods and approaches that are in line with the Revive’s ethics and code of conduct.
· Participate in Multi Agency working and attendance of meetings, including safeguarding meetings and care planning. 
· Advocate on behalf of service users in the accessing of services
· Regularly work in partnership with professionals from other organisations to provide support. 
· Be responsible for the reporting and recording of safeguarding matters in accordance with organisation policies and procedures
· Work with your line manager/ colleagues to undertake safeguarding interventions in accordance with Child and Adult safeguarding policies and legislation. 
· Participate in regular professional dialogues with specialist lead for review and case management. 

· Participate in regular line management supervision with the manager of Revive.
· Attend and participate in regular staff meetings and professional consultations or reflections.  
· Set up case files and record, and file information appropriately and in accordance to data protection laws and confidentiality policies.
Role Delivery
· Undertake advice and casework with service users of Revive, including home visits when necessary

· Take referrals and discuss them with the referring agencies.

· Carry out advice sessions within the drop-in services as directed by the management.
·  Provide basic advice, signposting, assisted information, practical and emotional support, educational and social opportunities, food and clothing.

· Provide appropriate levels of support to individual drop-in users, signposting and referring to partner agencies as needed.

· Maintain a visible presence in the drop-in ensuring that organisational policies and procedures are adhered to and that the drop-in environment is well supported. 

· Maintain accurate, up to date and confidential records of all work with service users.

·  Participate at the briefing and debrief sessions at the beginning/ end of the day, completing any internal/ external referrals as required. Report and record any safeguarding concerns to your line manager and specialist lead.

· Promote and adhere to the policies and procedures of the organisation, and ensure that works with students, volunteers and staff from partner agencies to be aware of these policies and procedures. 

· Participate in regular evaluations and reviews of the drop-in and subsequent planning, development and be flexible to the changes to the drop-in in its current form.  
· Be responsible for the drop-in resources, including laptops, phones, etc.

· Be responsible for the promotion of Revive to other professionals/ organisation, in line with Revive mission statement.

· Any other duties as directed by your line manager, as appropriate to your core role and function.
Qualifications and Experiences: 

· Educated to a degree level or higher.
· Minimum of one years’ experience of supervision and team leadership in either the public or third sector.
· Minimum of one years’ experience of working with forced migrants and an understanding of the UKBA asylum system.

Professional Development

· Be committed to Continual Professional Development and attend relevant in house and external training programmes offered that are appropriate to the role and in the interest of Revive
· Adhere to Revive’s code of practice regarding confidentiality and anti-discriminatory practice concerning race, gender, religious or political beliefs and sexual orientation.
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